GENERAL TERMS OF USE OF THE WEBSITE WWW.KATZ.LV

These General Terms of Use (hereinafter — the Terms) govern the use of the website www.katz.lv (hereinafter — the Website),
owned and operated by SIA “KATZ”, reg. No. 40003878547, legal address Roberta Hir$a 1, Riga, Latvia (hereinafter — the
Company). By accessing or using the Website, you (hereinafter — the User) confirm that you have read, understood and agree
to be bound by these Terms. If you do not agree with these Terms, please do not use the Website.

1. DEFINITIONS
® “Website” means the website available at www.katz.lv, including all of its pages, subdomains, content and
functionality.
® “Company” means SIA “KATZ”, reg. No. 40003878547, legal address Roberta Hirsa 1, Riga, Latvia.
®  “User” means any natural or legal person who accesses or uses the Website.

® “Content” means all text, images, graphics, logos, videos, software and other materials made available on the Website.

2. ACCEPTANCE OF THE TERMS

By accessing, browsing or otherwise using the Website, the User confirms acceptance of these Terms and undertakes to comply
with them. The Company may update or amend these Terms from time to time as set out in Section 11 below. Continued use
of the Website after any such amendments constitutes acceptance of the amended Terms.

3. USE OF THE WEBSITE

The User undertakes to use the Website only for lawful purposes and in a manner that does not infringe the rights of, or restrict
or inhibit the use and enjoyment of the Website by, any third party. In particular, the User undertakes not to:

® use the Website in any way that breaches any applicable local, national or international law or regulation;

® use the Website to transmit, or procure the sending of, any unsolicited or unauthorised advertising or promotional
material, or any other form of similar solicitation (spam);

® attempt to gain unauthorised access to the Website, the server on which it is stored, or any server, computer or
database connected to the Website;

® attack the Website via a denial-of-service attack or a distributed denial-of-service attack, or otherwise attempt to
interfere with the proper functioning of the Website;

®  use any automated system, including “robots”, “spiders” or “offline readers”, to access the Website in a manner that
sends more request messages than a human can reasonably produce in the same period by using a conventional web
browser;

®  copy, reproduce, modify, distribute or publicly display any part of the Content without the Company’s prior written
consent, except as expressly permitted by these Terms or applicable law.

The Company reserves the right to restrict or terminate the User’s access to the Website, at its sole discretion and without
prior notice, in the event of a breach of these Terms.

4. INTELLECTUAL PROPERTY

Unless otherwise indicated, the Website and all Content published on it, including but not limited to text, graphics, logos,
icons, images, and software, are the property of the Company or its licensors and are protected by applicable copyright,
trademark and other intellectual property laws.

The User is granted a limited, non-exclusive, non-transferable, revocable licence to access and use the Website and its Content
for personal, non-commercial purposes only. No part of the Website or its Content may be reproduced, distributed, publicly
displayed, or otherwise used for commercial purposes without the Company’s prior written consent.



All trademarks, trade names and logos displayed on the Website are the property of the Company or the respective third-party
owners. Nothing in these Terms shall be construed as granting any licence or right to use any such trademark, trade name or
logo without the prior written consent of the relevant owner.

5. THIRD-PARTY LINKS AND CONTENT

The Website may contain links to third-party websites or resources that are not owned or controlled by the Company. The
Company has no control over, and assumes no responsibility for, the content, privacy policies or practices of any third-party
websites or resources. The User acknowledges and agrees that the Company shall not be liable, directly or indirectly, for any
damage or loss caused or alleged to be caused by, or in connection with, the use of or reliance on any such content, goods or
services available on or through any such websites or resources. The inclusion of any link does not imply endorsement by the
Company of the linked website.

6. ACCURACY OF INFORMATION

The Company takes reasonable care to ensure that the information published on the Website, including descriptions of goods
and services, prices, and availability, is accurate and up to date. However, the Company does not warrant that the Content is
complete, accurate, reliable, current or free of errors, and reserves the right to correct any errors, inaccuracies or omissions,
and to change or update information at any time without prior notice.

7. DISCLAIMER OF WARRANTIES

The Website and all Content are provided on an “as is” and “as available” basis, without any warranties of any kind, whether
express or implied, including but not limited to implied warranties of merchantability, fitness for a particular purpose, non-
infringement, or that the Website will be uninterrupted, secure or error-free.

The Company does not warrant that the Website will be compatible with all hardware or software used by the User, or that
any defects will be corrected.
8. LIMITATION OF LIABILITY

To the maximum extent permitted by applicable law, the Company shall not be liable for any indirect, incidental, special,
consequential or punitive damages, or any loss of profits or revenues, whether incurred directly or indirectly, or any loss of
data, use, goodwill, or other intangible losses, resulting from the User’s access to, or use of, or inability to access or use, the
Website.

Nothing in these Terms shall exclude or limit the Company’s liability for death or personal injury caused by its negligence, for
fraud, or for any other liability which cannot be excluded or limited under applicable law.
9. PERSONAL DATA PROTECTION

The processing of the User’s personal data in connection with the use of the Website is carried out in accordance with the
Company’s Privacy Policy, available on the Website, which forms an integral part of these Terms. By using the Website, the
User confirms that he/she has read and understood the Privacy Policy.

10. GOVERNING LAW AND DISPUTE RESOLUTION

These Terms shall be governed by and construed in accordance with the laws of the Republic of Latvia, without regard to its
conflict of law provisions.

Any dispute, controversy or claim arising out of or relating to these Terms, or the breach, termination or invalidity thereof,
shall be settled through good-faith negotiations between the parties. If the dispute cannot be resolved through negotiations, it
shall be submitted to the competent courts of the Republic of Latvia in accordance with applicable law.

11. AMENDMENTS TO THE TERMS



The Company reserves the right to amend or update these Terms at any time, at its sole discretion. The current version of the
Terms is published on the Website. It is the User’s responsibility to review these Terms periodically. Continued use of the
Website following the publication of any amendments constitutes acceptance of the amended Terms.

12. SEVERABILITY
If any provision of these Terms is found to be invalid, unlawful or unenforceable by a court of competent jurisdiction, such
provision shall be deemed severed from these Terms, and the remaining provisions shall continue in full force and effect.

13. CONTACT INFORMATION

If you have any questions regarding these Terms, please contact the Company at:
® SIA “KATZ”, reg. No. 40003878547;
®  Address: Roberta Hirsa 1, Riga, Latvia;
®  E-mail: info@katzhq.com;
®  Phone: +371 25420555.

14. FINAL PROVISIONS

These Terms constitute the entire agreement between the User and the Company regarding the use of the Website and
supersede any prior agreements or understandings, whether written or oral, relating to such use.

This version of the Terms is effective as of 01.01.2026.



